$100,000 DONATION FROM BUPA

How was the donation made?

The donation was made to the Ukraine Crisis Appeal — Resettlement Fund (UCA-RF). UCA-RF is a partnership between the
Australian Federation of Ukrainian Organisations (AFUO) and Rotary Australia World Community Service (RAWCS). UCA-
RF is a tax-deductible fund.

Did Bupa have any criteria for their donation?
Bupa provided the below criteria for the HSPs in the provision of funds to DPs identified as being under financial hardship:
- The DP will receive a notification letter (or email if they consent to electronic communications) from the
Department requesting ‘health requirement information’ for a Temporary Humanitarian Concern (subclass 786)
visa, as required under the Migration Regulations 1994
o The notification will include the ‘HAP ID’ and a Health Examinations List pertinent to each DP’s
application.
- The HSP to transfer the funds for the medical check to the DP e.g. into a DP’s bank account, a prepaid debit card
to the DP, efc.

Were there any other selection criteria?

Only those individuals registered with an HSP service provider were eligible to receive a refund. The AFUO does not have
the capacity to conduct document checks for hundreds of DPs across Australia. That is where we had to rely on the HSP
service providers. The HSP service providers also have case managers who are aware of particular cases and family
situations where assistance is needed. Priority was given to women & children as well as the elderly.

Why has it taken time to distribute the funds?

1. The AFUO needed to receive approval from RAWCS to spend money donated to UCA-RF. The AFUO met with
the RAWCS leadership team, presented the distribution proposal and received formal approval.

2. Inorder to satisfy Bupa’s requirements, the AFUO had to engage with the HSP service providers so they could
help facilitate the document check (DHA letter, HAP ID, receipt). There are thousands of applications, so the
process of physically checking documents takes time.

3. The AFUO had to enter into data sharing agreements with 6 different HSP service providers across all states and
territories in Australia in order to deal with personal information and receive the outcome of the document checks.
The AFUO takes data protection very seriously and had to ensure all personal data was secure and protected.
The AFUO is also working with government agencies which have very stringent privacy policies in place.

4. RAWCS required the funds to be distributed via pre-loaded eftpos cards. Cards were ordered, however processing
and delivery would take weeks. The AFUO was provided an estimate of 2 weeks’ processing time, but the card
manufacturer has experienced delays. As soon as the cards are received, the AFUO will distribute them.

How were the funds split?

The $100,000 donation from Bupa was made for DPs across Australia. The AFUO used the data on humanitarian visas
provided by the Department of Home Affairs as a guide. As at 12 September 2022, there were 4,648 Subclass 449 and
Subclass 786 visa holders in Australia. The split was as follows:

NSW  35.3%
VIC 29.0%
QLD 15.4%
WA 9.2%
SA 1.3%
ACT 1.3%
TAS 0.8%
NT 0.3%

Australian addresses not provided yet accounted for 1.5%.
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The $100,000 donation was split according to the state percentages above (based on $300 per person):

NSW 118
VIC 97
QLD 51
WA 31
SA 24
ACT 5
TAS 4
NT 3

The Bupa donation will assist a total of 333 individuals.

Why is the refund $300 per person?

The average amount Ukrainian DPs paid for Bupa medical check fees was ~$330 per person (mix of adults and children).
We would need over $1.53 million to refund everyone. If we would split the $100,000 Bupa donation evenly, that would
equal to ~$22/person. This would not provide meaningful assistance and relief.

Another constraint the AFUO had to deal with was that RAWCS could only issue eftpos cards with a single $ amount. The
decision was made to issue the eftpos cards with $300 (slightly less than the average amount paid by DPs) and that would
be enough to assist 333 individuals.

Were any administration fees charged?

No. The AFUO created the registration form, put data protection measures in place and liaised with RAWCS, the HSP
service providers and state Hromady on a pro-bono basis. The HSP service providers performed the document checks free
of charge. All the funds donated by Bupa will go towards assisting DPs.
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Ak 6yna 3pobnena noxepTea?

MoxepTsy 6yno 3pobneHo o Ukraine Crisis Appeal — Resettlement Fund (UCA-RF). UCA-RF cTBopeHo y napTHepcTsi 3
Cotosom YkpaiHcbkux OpraHisayin Asctpanii (CYOA) Ta Rotary Australia World Community Service (RAWCS). UCA-RF €
(hOHAOM, LLIO He ONoAaTKOBYETLCS.

Yu Oynu y Bupa sikicb kpuTepii wopo ix noxeptan?
Bupa nepebayuna HaBeaeHi HUK4e KpuTepii Ans noctavansHukis nocnyr HSP oo HagaHHsS 4onoMor nepeMileHum
ocobam, siKi 3HaxoaAaTbCs Y BaxKOMy hiHAHCOBOMY CTaHOBMLL:

e [lepewmiweHa ocoba OTPUMYE NUCT-NOBIZOMITEHHS (ab0 eNeKTPOHHMI NUCT, AKLLO ocoba 3ronocunacs Ha
€NEeKTPOHHE CninkyBaHHs) Bia [lenapTameHTy i3 3anuTOM Ha «iHopMaLLito PO CTaH 300POB'A» AN OTPUMAHHS
TMMYaCoBOI ryMaHiTapHoi Biau (nmigknac 786), signosigHo fo Bumor MirpauiinHoro MonoxeHHs 1994 poky.

o  [loBigomneHHs MicTuTb «<HAP ID» i cnncok MeamyHnx ornsais, siki He06XigHO NPOITY NepeMiLLEHil 0Cobi.

e [locrayanbHuk nocnyr HSP Mae nepepaxyBaTyt KOLUTM 33 MEAUYHMIA OTNsA NepeMmilleHoi ocobu, Hanpuknag, Ha i
BaHKiBCbKMI paxyHOK, nepeannadveHy AebeToBy KapTky Ans nepemiieHoi 0cobu ToLwo.

Yu Gynu Akich iHWi kpuTepii BigGopy?

INnwe ocobu, 3apeecTpoBaHi 3 nocTavanbHUkoM nocnyr HSP, manu npaBo oTpumaTty BigwkoaysaHHs. CYOA He mae
MOXIMBOCTI MPOBOANTY NEPEBIPKY AOKYMEHTIB COTEHb NepeMilLeHnx ocib no Beiit ABcTpanii. A BigTak HaMm 4oBenocs
noknagaTtucs Ha noctayansHukis nocnyr HSP. MoctayansHukm nocnyr HSP Takox MatoTb Kemc-MeHemxepiB, Ski 3Hal0Tb
OKpEeMi BUNagkw Ta cuTyalii B akux nepebyBatoTb poauHu i konn noTpibHa gonomora. MpioputeT HagaBaBCs XiHKaM |
BiTAM, @ TakoX JI0AAM MOXWIOTO BiKY.

Yomy notpibeH yac ans posnoginy Kowris?

1. CYOA HeobxigHo 6yno otpumaty fosein Big RAWCS, wob sutpatuty rpoui, Wwo Bynmu noxepTsysaHi go Ukraine
Crisis Appeal — Resettlement Fund (UCA-RF). Ha 3ycTpiui 3 kepisHuytBom RAWCS, Coto3 YkpaiHcbknx
Opranisauin Asctpanii (CYOA) npeacTaBvB Npono3uLito O[O Po3noginy Ta 0TpumaB odiLliiiHe CXBaneHHs.

2. lWo6 3agosonbHKTM BUMOrM Bupa, CYOA maB cniBnpauoBaTh 3 noctavansHukamm nocnyr HSP, 3 ix gonomoroto
npoBoaunacs nepe.ipka fokymeHTiB (nuct DHA, HAP ID, kuTaHLis). 3asBOK TUCAYI, TOMY NpoLec ¢isnyHoi
nepeBipkv JOKYMEHTIB noTpebye yacy.

3. CYOA poBenocs yknacTi yrogu npo 0bMmiH gaHumun 3 6-mMa pisHMMM nocTavanbHukamu nocnyr HSP y Beix
wratax i Teputopisix AscTpanii, Wo6 npawoBaTh 3 0CO6MCTO iHOPMALiE Ta OTPUMYBATH PesynbTaTH
nepesipkn fokymeHTiB. CYOA ayxe Cepiio3HO CTaBUTLCS [0 3aXMCTY JaHuX i Mae 3abeaneuntn 6e3neky Ta
3aXMCT ycix nepcoHanbHux gannx. CYOA Takox cniBnpaLtoe 3 AepxaBHUMU YCTaHOBaMM, SIKi MaKOTb [yxe CyBopy
NoniTUKY KOHIgEeHLIRHOCTI.

4. Ha sumory RAWCS KoLUTH NOBMHHI PO3NOZinanues Yepes nonepeaHL0 3aBaHTaxeHi kapTku eftpos. KapTku By
3amoBneHi, ane obpobka Ta goctaska Tpreana TwxHaMK. CYOA 6yno nosigomneHo, Wwo npubnusHui Yac
00pobKy CTAHOBUTUME 2 TWXKHI, ane y BUPODHWKA KapTOK BUHUKIW 3aTPUMKW. FK TinbKu KapTku 6yayTb OTpUMaHi,
CYOA ix po3gacrb.

Ak posnoginunu kowTn?

Moxeptaa B po3mipi 100 000 gonapis Big Bupa byna 3pobnexa ans nepemilennx ocib no sein Asctpanii. Cotos
Ykpaincbkux OpraHisaLiin ABCTpanii opieHTYBaBCS Ha AaHi Npo ryMaHiTapHi Biaw, HagaHi [lenapTaMeHTOM BHYTPILLHIX Crpas.
CraHom Ha 12 BepecHs 2022 poky B AscTpanii 6yno 4648 BnacHukis Bi3 nigknacy 449 i nigknacy 786. Posnogin OyB Takum:

NSW  35.3%
VIC 29.0%
QLD 15.4%
WA 9.2%
SA 1.3%
ACT 1.3%
TAS 0.8%
NT 0.3%

BincTok T1X, Wogo AKkuX aBcTpanincbka agpeca He 6yna BkasaHa, cTaHoBuB 1,5%
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MoxepTByBaHHs B po3mipi 100 000 aBcTpaniicbkux gonapis byno po3aineHo BignoBiAHO 40 HABELEHWX BULLE BiACOTKIB ( Ha
ocHoBi cymn y 300 aBCTpanincbkux Jonapis Ha NOANHY).

NSW 118
VIC 97
QLD 51
WA 31
SA 24
ACT 5
TAS 4
NT 3

3aranom noxeptea Bupa byae cnpsimoeaHa Ha gonomory 333-om ocobam.

Yomy BiawkoayBaHHsa cTaHOBUTL 300 aBCTpanilicbKux gonapis Ha ocoby?

CepenHs cyma, siKy yKpaiHCbKi nepemileHi ocobu cnnavysanu 3a MeanyHe obctexeHHs Bupa, ctaHosuna npubnuato 330
aBCTpanifcbk1x gonapis Ha 0coby (Le B NoeAHaHHi 3 gopocnuMu Ta itemu). Ham 3Hagobutbes noHag 1,53 minbioHa
Aonapis, Wob BiALLKOAYBaTH BUTPATH KOXHOMY. FAKLLO MU NOpIBHY po3ginumo noxepTsy Bupa y posmipi 100 000 gonapis,
Lie fopiBHIOBaTMMe NpubnnaHO No 22 aBCTpanifcbkix gonapa Ha ocoby. Lie He 3abeaneunTb CyTTEBOI JONOMOMY Ta
nonerteHHs.

CYOA 6yB 3MYyLLEHUIA 3iTKHYTUCA LLiE 3 OAHUM 0OMEXEHHAM, ockinbkm RAWCS mir BunyckaTi nuwe kapTku eftpos 3
O[IHAKOBOIO CyMa Ha KOXHIil kapTui. Byno npuitHaTo pilleHHs BunycTuTu kapTku eftpos Ha 300 aBcTpaniicbkux gonapis
(TPOXM MeHLUe, HiX cepeaHs Cyma, SiKy crnadyloTb nepemilleHi 0cobm), i Lboro BucTauuTb, Wob Hagati gonomory

came 333-om ocobam.

Yu ctaryBanucb agMiHicTpaTUBHI 360pn?

Hi. CYOA cTBopuB peecTpaLiiiHy dhopmy, 3anpoBaavB 3axoau LLOJO 3axnCTy AaHMX Ta Ha 6e30mnaTHiin OCHOBI BiB
nepemosuHu 3 RAWCS, noctavansHukamu nocnyr HSP ta creitoBumu 'pomagamu. MoctavansHuky nocnyr HSP nposenu
nepeBipky AOKyMeHTiB Be3KOLITOBHO. YCi KOLTK, ki NoXepTByBaHi Bupa, nigyTs Ha AONOMOry nepeceneHLaMm.
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